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Rainbow Heights Club is a

project of Heighkill
Mental Health ServiSeuth
Beach Psychiatric Center
Community Advisory Board,
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Our Survey Results are In! Dollar Dude Update
The results of the June 201 | consumer survey are Hi Members!
in! Every six months we ask all our members to ltOds been anot her \$,| Ih and
take part in a survey about how satisfied you are disappointing year in the world of
with our services, and the impact the club is having government funding for not for profit
on your lives. This past June, a record-setting 105 programs across New York State. In April of this
members participated in the survey. Here are some year, the State of New York passed the budget for
of the results. 2011/12 and once again did not include funds for
Nearly 90% of you said you were able to stay free of | | discretionary legislative funding, better known as
admission to psychiatric hospitals this past year O0Member | temso. To bel cl ear
because of the support you find at the club, and 75% | | from the City and State of New York, which provide
of you were free of psychiatric ER visits as well. the overwhelming majority of our funding, are stable
Each day, 91% of our members eat dinner at the and solid, thus assuring that Rainbow Heights Club
club, and 77% of you have helped prepare it. 78% will be there when you need us for years to come.
of you have more hope since joining Rainbow In the past, we have used the discretionary grants to
Heights Club; 72% have better self-esteem; and 77% enhance the evening meal program and our outreach
have better social support. About half of our program, as well as to hire additional clinical and
members say they have not been sexually active in peer staff. When the cuts were announced last

Continued on pagd 3 Continued on pagel 3
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A Note from the Director:

Lost Dog Found: Al i n A Day©os
This is a true story: A new member
the computer room with her, and th
around her neighbor hood. Within d

neighbor, who had seen one of the signs. Sally was so relieved and happy, and

thanked Mike for his help.

This is one of a thousand stories that we hear at Rainbow Heights Club about

members hel ping members. Fol ks real

members help another:

e Beat the summer heat by sharing info on free air conditioners and how to get to
cooling centers.

e Have a safe place for the night, by letting their friend sleep over.

e Find support in recovery, by giving their friend their phone number for when
times get tough.

e Help dreams come true by sharing employment information.

e Share food when we run out.

e Have fun, by sharing movie DVDs, music CDs, concert information, and singing
together in karaoke group.

Rainbow Heights Club is open 40 hours a week, but when members help members,

the benefits of the club reverberate 24 hours a day. Are you helping others at

Rai nbow Heights Club? Thank you!

Rebecca Hoffman, Director of Member an S

RAINBOW HEIGHTS CLUB HOSTS CITYWIDE |
TOWN HALL MEETING TO DISCUSS h
CULTURALLY COMPETENT CARE

In collaboration with the New York State Office of Mental Health
and its Bureau of Cultural Competence, Rainbow Heights
Club hosted a regional town hall meeting for all New York
City stakeholders interested in discussing culturally
competent care and the reduction and elimination of
disparities in care. Frances Priester, who serves as the
Community Outreach/Multicultural Advisory Committee
Coordinator at New York S§
was the guest speaker. She discussed cultural competence, |
consumersd rights, t-Guuratr |
Advisory Committees throughout the state, and how the
process will include people who use mental health

services. This meeting was one of only five that are being
held in all areas of New York State. 45 guests attended the
meeting.

Rainbow Heights Club members and staff were delighted to
host this meeting, which dozens of consumers from across
the city took partin. 01 6 m so gl ad we Y
discussion of so many different facets of culturally competent

care, including race, ethnicity, socioeconomic status and physical disability, as well as sexual orientation and gender
identity, 6 said Christian Huyderd, iRh.wk.s, gtrleeatc It wb ds
join us for dinner afterwards! é added Kenny, a RHC
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Support and Advocacy for Leshian, Gay, Bisexual
and Transgender Mental Health Consumers

www.RainbowHeights.org

Over 25 members and staff gathered on June 26th, 2011, to celebrate their pride and wave the Rainbow
Heights Flag down 5th Avenue in the annual Heritage of LGBT Pride March. The historical march followed just
days after the monumental victory to allow same sex marriage in the state of New York.

RHC Continues to Support! Dollar Dude Update, continued from p!ige 1
Recovery, continued from pdg
year, our members, in the true spirit of the club, responded to these cuts by

the past 3 months, but our getting more involved: asking their friends and colleagues for donations,
sexually active members say that assisting in the kitchen, helping out with mailings, leading support groups and
they use barrier methods (like suggesting ways we can all do more with less.
condoms and dental dams) While the continued loss of these funds is disappointing, we have been
always, often or sometimes. successful at finding some new sources of funding to help build back our
90% of our members saw a funding base.
medical doctor in the past year. I &m thrilled to announce several new (
An amazing 96% of members grant from the Brooklyn Community Foundation in the amount of $10,000 to
who have a therapist saw him or support the evening meals program at the club. We also received grants in
her in the past month. Of the amount of $20,000 from the Johnson Family Foundation, and $15,000
members who take psychiatric from the Queer Wellness Fund of The Stonewall Community Foundation,
meds, 82% always take them and which will support our outreach program and the E/Quality Care Conference.
another 12% take them often, for [[Las t | y, I m excited to announce hat o
a dazzling 94%! The numbers donor to the club has offered to match all donations brought into the club
prove that our members are bet ween August 1 and December 31 2011
doing a fantastic job of taking out to your friends, family, and colleagues and let them know that their
care of themselves. Rainbow donation will be matched (and therefore doubled). A $10 donation will
Heights Club is proud to be a become $20, $20 become sforbidgthe and poOo on.
part of your continuum of care fundraising group soon, so if yopod Ii
and support. love to hear from you.

Christian Huygen, {jHave a great f al l everyone, and ol | s

Executive Direg]c Kevin Garrity, Director, Development & External Affairs
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